
How to enter Service Hours
using the VicNet (Volgistics) app 



Go directly to the 
VicNet icon and tap 
to open

VicNet app



The Log In Page of the 
VicNet app will appear

Enter your email 
address

Enter your Volgistics
password

Tap the orange Log In
button

If you don’t know your 
password, tap Password 
Reset to the right of the 
Log In button. You will be 
sent an email or text 
with a link to enter a new 
password. 



Home Page of the 
VicNet app

Tap My Service Hours at 
the bottom right



My Service Hours Page 
of the VicNet app

Enter the 
number of 
hours served

Select the 
correct date 
using the 
calendar



Tap the orange 
triangular down symbol 
and scroll the list of 
your assignments in the 
box using the gray slider 
bar on the right edge

Tap the correct 
assignment



Your correct 
assignment is 
entered 

Tap on the green 
Post button

Are you sure? 
Yes       No

Tap Yes to confirm

Tap No to correct



You can see your 
totals and your 
service hours by 
year by scrolling 
down the page



To Log Out of VicNet

Tap on Log Out 

Tap on your photo
in the top right 
corner


